THE PSYCHOLOGY OF DISABILITYPRIVATE 

Faculty and Staff Training and Development

As a general rule, special skills are not necessary for working with people with disabilities. Understanding the issues of people living with disability allows one to use one’s skills for effective listening, care, and/or referral.
· Understand that low self-esteem and chronic depression are major issues related to the psycho-social and economic problems that are prevalent when living with disability.

· Understand that learned helplessness people with disability needs to de dealt with directly, rather than feeding it.

· Recognize projected anger and deflect it wisely (e.g. not blaming or isolating the person in punishment).

· Learn to hear frustration and anger in constructive ways.

Remember that anger may be the only appropriate response of the person to discrimination, isolation, abuse, etc.  Help the person to use the anger to work for change if possible.

· Redefine negative expectations - yours and theirs.

· Recognize your own fear of limitation and disability.

· There may be a "fear-of-success" in people with disabilities because of the negative attitudes of society and the need of many people without disabilities to take care of people with disabilities.

· Encourage and enable people with disabilities to discover and use their potentiality and abilities.

· Accept the reality of limitations where necessary while also challenging them where possible. 

· Remember the politics of language: it can empower or dis-empower people with disabilities.  Avoid medical language as it defines people in the limited terms of a sickness model.

· Use creative approaches to encourage people with disabilities to learn their own stories for personal growth.

· Encourage people with disabilities to integrate their disability into the totality of their life experience rather than as something dragged along behind them.
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